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Job Description

Title: 


Program Manager
FLSA:


Exempt
Hours to range between 30 to 40 per week - based upon negotiation with applicants for optimal work schedule flexibility
Primary Purpose:
This position involves guiding, supporting, and coordinating the activities of Community Partners for Change in pursuit of its mission and strategic goals.
Reports to: 

Lead Pastor, New Life Community
____________________________________________________________________________________
The Community Partners for Change is a public-private partnership to effect positive and sustainable change in the housing system to obtain equitable, affordable, accessible, and secure housing for all Cumberland County residents. 
The core values are: 

· Collaboration

· Community Engagement

· Data-Driven Approaches

· Inclusion, Diversity, Equity and Accessibility (IDEA)

· Shared Leadership

· Trust, Respect, And Accountability

In order to advance this mission for change, cross-sector partners in government, philanthropy, business and the nonprofit sector will work together to achieve the following strategic goals:

Strategic Goals & Objectives 2022-2025

1.         Educate the community about the need for more safe, equitable, and affordable housing opportunities for all Cumberland County residents.

· Raise public awareness of the causes, severity, inequities, and socioeconomic impact of the affordable housing crisis in Cumberland County.

· Share data, information, and best practices in affordable housing development.

· Convene advocates, housing providers, people with lived experience of housing instability, policymakers, and the public in conversations about affordable housing.

2.
Advocate for programs, policies, and funding that make housing more attainable for all Cumberland County residents. 

· Encourage more property owners and managers to rent to lower-income families and individuals, seniors, and people with disabilities.

· Partner with housing developers, property owners, and government agencies to increase the amount of affordable rental housing and preserve the existing stock.

· Support increased public and private funding for temporary housing for people experiencing homelessness or housing instability.

· Advance fair housing rights and reduce all forms of discrimination.

 3.
Act on new opportunities to create more affordable housing solutions for Cumberland County residents.

· Attract new housing developers to Cumberland County.

· Pursue innovative short-term housing strategies.

· Explore the possibility of establishing a community land trust.   

New Life Community serves as the backbone organization for Community Partners for Change.  New Life Community is a Brethren in Christ Church in Carlisle and Mt. Holly Springs, PA.  NLC seeks to be a diverse community of Christ-followers living out the love, acceptance, healing, and hope of Jesus.   

The position is supported through funding from the Partnership for Better Health effective January 2023.  This local community foundation strives to serve as a catalyst, advocate and collaborator to establish health as a shared priority, toward ensuring that everyone has what they need for good health, including safe and affordable housing. 
Duties

1. Provide outreach, information, and advocacy on behalf of homeless persons and persons with disabilities who live in Cumberland County and who are in need of housing and related services.

2. Coordinate, facilitate, and document regular meetings of the Advisory Council.

3. Engage new and existing partners of the effort, including persons with lived experience.

4. Build the governance structure to support Strategic Plan implementation.

5. Update the Strategic Plan, including major milestones and measurable progress indicators, annually.

6. Engage public and private grantmakers to support the work of the partnership.  Generate or manage social media and represent the agency in community and regional meetings.

7. Develop a robust communications strategy to engage, inspire and inform funders, providers, landlords, community partners, and people with the lived experience of homelessness in the partnership, through both meetings/events and print, online, and social media communications.

8. Actively represent Cumberland County in the Eastern Pennsylvania Continuum of Care (CoC) by participating in both CoC and Central Valley Regional Homeless Advisory Board meetings.

9. As funding permits, represent the partnership at national and regional conferences and share lessons learned with partners.

10. Research programs and resources for housing and related services that may benefit homeless persons and persons experiencing homelessness.

11. Have the capacity to think innovatively regarding solutions for housing issues and identify opportunities aligned with the Strategic Plan.

12. Perform other duties as assigned.

Education and Experience
1. A college degree in business, health, psychology or a similar field is strongly preferred but may be substituted for with three or more years of satisfactory employment in a health, housing, human services, social work or related position.

2. Ability to use standard business computer software to create documents, spreadsheets, send/receive email, etc. is required.

3. Must have good interpersonal and teamwork skills, as well as the ability to deal with the general public.

4. Ability to exercise independent judgment and initiative.

5. Skill in communicating information, both in oral and written forms, and in making presentations before others.

6. Skill in performing and coordinating detailed work activities.

7. Certification, experience or expertise in securing grants, donations and sponsorships is strongly preferred.

8. Experience generating or managing social media is preferred.

9. Understanding of affordable housing and homelessness policy, practice and funding is preferred.

10. Understanding of local government, including classifications, codes, Home Rule and Dillon Rule is preferred.

Essential Skills and Abilities
1. Good people skills, tact, consideration, courtesy and patience are a must.  Must be able to relate to and have concern for the welfare of elderly and disabled persons.

2. Must be dependable and have integrity and humility.

3. Commitment to Housing First.

4. Commitment to the independent living philosophy for persons with disabilities.

5. Ability to maintain the confidentiality of consumer information.

6. Must possess a driver’s license and have a clean driving record.  Use of personal vehicle is a must to travel between sites.

7. Strong interpersonal and teamwork skills required.

8. Must be detail oriented and possess strong organizational skills.
9. Ability to envision the bigger picture of connection and take appropriate steps to realize that vision.

10. Have a firm grasp of the beliefs, values and strategy of NLC and the ability to align staff and key leadership teams with its mission, vision and values.

I have read, understand and accept the requirements of this position.
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